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Learner reassessments
	Introduction


	In order to apply the principles of good assessment practice to the reassessment of learners the following procedures are in force:

	Voluntary reassessment

	Learners who wish to improve their standing may request a subsequent assessment on any or all of the tools for a particular unit standard. LPL will book an appointment for the learner(s) at a mutually agreed time and venue and the reassessment will take place under RPL conditions. Normal charges for this service will apply.


	Reassessment on appeal

	This will take place as described above, however LPL will bear all costs for this reassessment, provided the appeal is deemed valid by the Chief Executive and is based upon an original decision of NYC.


	2nd attempts
	For full fee-paying learners, second attempts at any or all of the tools of an assessment will be provided by LPL free of charge. Learners will however have to bear the cost of all travel and related expenses.

	3rd attempts

	Third and subsequent attempts will be dealt with as voluntary reassessments.


	
	Note: learners may nominate whether they want the same or a different assessor for any reassessment and LPL will do their utmost to comply with any reasonable request.
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